
Utility Bill Assistance - Energy Neighbor Fund

This fund helps Duke Energy customers in need. It helps individuals and families cover their home
energy bills. It is for people who are having temporary financial difficulties. All of the money donated
to the fund goes towards paying customers’ bills.

Please visit the website for more information.

Service Location

P.O. Box 14042
St. Petersburg, FL 33733
United States

800.700.8744

Provider

URL
https://www.duke-energy.com/home

You can get surge protection, warranty programs, and more. They also offer 24-hour water heater
repair.

Please see the website for all services.

Address

P.O. Box 1094
Charlotte, NC 28201
United States

https://rightservicefl.org/node/16885
https://www.duke-energy.com/Home/Billing/Special-Assistance/Low-Income-Programs?jur=FL01
https://www.duke-energy.com/home
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